
SendIT Express
CLICK2SHIP

ONLINE BOOKING AND TRACKING

HOW TO GUIDE
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Use the link below to access our click2ship site:

https://www.senditexpress.co.uk/click2ship

You should see the above page load then click the CLICK2SHIP button
Enter your login details and select the ‘LOGIN’ icon.
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https://www.senditexpress.co.uk/click2ship


Select the service that you’re looking for:
 International Express:- for any worldwide express shipments. 

UK Domestic:- for any express shipments that are going to anywhere in the UK

European Road:- A more economical service to Europe by road.
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Enter the shipments weight, measurements, type (if the shipment is non- docs, you will need to clarify 
whether it is personal effects or other.

Then, select the ‘OPTIONS’ tab to check prices.

For international shipments, just select the country the shipment is going to.
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You will then, get taken through to a quote page which has been divided into two: the top half offers all options 
available for a door to door service including close outs for collection when you input the collection postcode.
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The bottom half offers 
options for drop – in 
services.

You can check close 
outs and the various 
drop in centres for DHL 
Services by selecting 
the ‘click here’ button 
found under the drop in 
points icon.

This will bring up a tab 
that enables you to 
view available drop in 
points

6



7

Once you have selected the right quote for you and pressed the ‘BOOK’ icon, you will be asked to 
enter the shipment details:
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You will be required to enter an email address for booking confirmations and updates for this particular 
booking as well as best collection time and collection address/contact.

N.B: Ensure that all fields with a red asterisk are completed.

Before you place the booking 
ensure that both tick boxes are 
selected.
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Once you have selected the ‘place booking’ icon, you will be taken through to a summary 
page enabling you to check that all booking details have been correctly inputted.

At this stage, you can either edit any 
inputted details or cancel the 
booking.

If you’re happy to go ahead and 
book, select ‘proceed with booking.’
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At this point, you will be taken through to a booking confirmation page offering contact details for our 
Customer Services and also important notes about the booking you have just made.

At this point, you will also 
need to print out any 
labels for the shipment.
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When you come to print out the labels for 
your shipment:
• You will need to attach one of the two 
copies of the consignment note onto the 

shipment

Please ensure that three copies 
of the commercial invoice are 
printed and attached to your 
shipment alongside the 
consignment note.



You can then track any booked shipments by selecting the ‘TRACK’ icon on the main click2ship page.

This will than take you through to a list of all shipments booked 
and their progress
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Clicking on the appropriate icon on the tracking page will open a new page showing the requested 
information: 


