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SendIT Express

CLICK2SHIP

ONLINE BOOKING AND TRACKING
HOW TO GUIDE




Login

Please enter your username and password 10 gain accesas
o the Exprass systam

Usermname EXPORTER
Passwold sssesssl

Login |

Use the link below to access our click2ship site:

https://www.senditexpress.co.uk/click2ship

You should see the above page load then click the CLICK2SHIP button
Enter your login details and select the ‘LOGIN’ icon.



https://www.senditexpress.co.uk/click2ship

OPTIONS TRACK LOGOUT ACCOUNT : EXPORTER

International P UK Domestic * Contact Details

Ex ress Overnight delivery throughout the UK
p All shipments fully tracked throughout transit
Fast and efficient global integrator service Timed delivery service available 09.00 / 12.00
All shipments fully tracked throughout transit Destination Notes
Residential Deliveries

Please contact us for information on:
Service Updates

Oversized packages
Phone: 012345678910

Email: express@couriers.com

European Road . Service Select Page

Economical service throughout Europe et If you no longer wish to see this page on login.
All shipments fully tracked throughout transit please select a default page below.
No third party sub-contractors used for final leg of

the delivery [ Service Selection |~} Set Default

Select the service that you’re looking for:
= International Express:- for any worldwide express shipments.

=UK Domestic:- for any express shipments that are going to anywhere in the UK

=European Road:- A more economical service to Europe by road.




For international shipments, just select the country the shipment is going to.

SERVICES TRACK LOGOUT ACCOUNT : EXPORTER

INTERNATIONAL
Contact Details

Please contact us for information on:
m Service Updates
m Destination Notes
m Residential Deliveries

DESTINATION

Pieces' Weightxy Lengthim Widthem Heightim
L)
B n Oversized packages
Phone: 012345678910

Email: express@couriers.com

TJOTALS: 10.00 Kgs
SHIPMENT TYPE Docs @ Non-Docs @

Personal effects and Dangerous goods? contact 012345678910

SHIPMENT DATE OPTIONS

Enter the shipments weight, measurements, type (if the shipment is non- docs, you will need to clarify
whether it is personal effects or other.

Then, select the ‘OPTIONS’ tab to check prices.




You will then, get taken through to a quote page which has been divided into two: the top half offers all options
available for a door to door service including close outs for collection when you input the collegtion postcode.

SERVICI:S TRACK LOGOUT ZACCOUNT : EXPORTER

OPTI ONS
Non-Dozuments / Australia / 19-FEB-16

- Closeow_ Actual Chargeable Transit
Collected Service Weight  Weight (days)
Y77

A A S — See above for closeout
EhERESE

@| See above for closeout
_: = Drop-in points Actual Chargeable Transit
Drop-in Service Clck here Weight  Weight  (days)

)~/ A

4 — =] See above for drop-in points 10.0
EXRESS

+All shipments are check weighed and dimension checked prior to sending, any discrepancies will incur a supplementary invoice charge.
Please note that the volume conversion is 5000cc on all available Express services.

For Service Updates and Destination Information please contact express@couriers.com or phone 012345678910

The transit ime shown is an estimate in working days for non-dutiable goods. Shipments that are dutiable or to a remote area may experience a
slightly longer transit time.




The bottom half offers
options for drop —
services.

You can check close
outs and the various
drop in centres for DHL
Services by selecting
the ‘click here’ button
found under the drop in
points icon.

This will bring up a tab
that enables you to
view available drop in

SERVICES TRACK LOGOUT

OPTIONS

Collected Service

ENETESS

ACCOUNT : EXPORTER

Non-Documents / Australia / 19-FFB-16
Closeout

RH10 9PT

12:00 - 18:00...

Actual
Weight

Transit
(days)

Chargeable
Weight

BOOK

10.0

25.0

3-4

s

= ) "/ A

A A e —
ENERESS

EAll shipments are check weighed and dimension checked pr
Please note that the volume conversion is 5000cc on all avail

For Service Updates and Destination Information please contd

The transit ime shown is an estimate in working days for no

slightly longer transit time.

points

Drop-in points

Actual Transit

(days)

Chargeable

Available points

lementary invoice charge.

Aberdeen
Basildon
Belfast
Birmingham
Bristol
Cambridge
Croydon
East Midlands
Edinburgh
Exeter

Flint
Gatwick
Glasgow

BO10

a remote area may experience a




Once you have selected the right quote for you and pressed the ‘BOOK’ icon, you will be asked to
enter the shipment details:

SERWCES OFNONS ACCOUNT : EXPORTER

Non-Documents / Australia / 22-FEB-16

L emgth  Wanh
o Wl

Shipment details

Av Heterrow r

!

s Wom 11 coumtry




You will be required to enter an email address for booking confirmations and updates for this particular
booking as well as best collection time and collection address/contact.

N.B: Ensure that all fields with a red asterisk are completed.

* e it

Collextion detalls

Before you place the booking
ensure that both tick boxes are

S— selected.
BOOKING




Once you have selected the ‘place booking’ icon, you will be taken through to a summary
page enabling you to check that all booking details have been correctly inputted.
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At this point, you will be taken through to a booking confirmation page offering contact details for our
Customer Services and also important notes about the booking you have just made.

SERVICES OFTIONS

Non-Documents / Australia / 22-FEB-16

Your booking has been successful as per details below

you have any queries about thi mg, please contact us by emailing express@couriers.com or call us on 012345678910

Please quote your reference or the courier consignment number.

Collection Date  Latest Collection Time
2-2016 17:30

At this point, you will also
need to print out any
labels for the shipment.

Imporiant Next Steps

To complete the booking p » please dick here ‘o [NuEE B R A C Cll E=r pios prowades one label per piece and an “archive’ ~o0y.

Please ensure one label is firmly affixed to each package.

The other marked "archive” should be handed to the o jon driver or handed over the counter at the *Z:Gp-in" point.

ection or acceptance at the denct could ha d if bel is attached and ~<iiarge may be incurred.

Please didk her: to [N EEGELE] IR RTIEER RN S G ER DTS Thes: should be placed alongside the label on padkage ne. 1

Notes

Should you need to AMEND or CANCEL this booking, please call 012345678910, We regret charges may still be incurred.

If = rebooking has been done pleass ensure any previously generated labels are destroyed bef: xing this label.

Documentations are delivered as a POF attachment. For further detzils dick here for the latest version of the Adobe
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When you come to print out the labels for
your shipment:
* You will need to attach one of the two
copies of the consignment note onto the
shipment

Please ensure that three copies
of the commercial invoice are
printed and attached to your

shipment alongside the
consignment note.
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You can then track any booked shipments by selecting the “TRACK’ icon on the main click2ship page.

SERVICES OPTIONS LOGOUT ACCOUNT : EXPORTER
List of Bookings for [this month  f¥]
Shaw [10_[w] entizs Saarch
% Referance & shipper $ Consignes $ Destination
22-02-2015 1234COURIER EXPORT SHIFFING FREIGHT RECIEVED Australlz Awalting Collzction HLES
Shawing 1 ta 1 of 1 entries Y . st

Awaiting Collection E Il £

This will than take you through to a list of all shipments booked
and their progress
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Clicking on the appropriate icon on the tracking page will open a new page showing the requested
information:

i - Confirmation of the shipment details
Il - Copy of the courier paperwork
£ - Copy of the shipment's Proforma Invoice

- Tracking details once collected
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